LEA

PROFESSIONAL

LEALLC LIMITED WARRANTY

LEALLC, 635 S. Lafayette Blvd. Building 113, Suite 109, South Bend, Indiana, 46601 U.S.A. warrants
for products purchased through an authorized dealer for a period of 3 (three) years from the date of
invoice to the dealer (the “warranty period”) that the new LEA LLC product is free of defects in materials
and workmanship. Warranty may be extended to a total of 6 (six) years if the product is registered within
the first year of original invoice to dealer. Warranty is non-transferrable and is valid within the United
States of America. For information on Warranty outside of the U.S.A, please contact your local
distributor which can be found here: LEA Partner Map

Excluded Items: This Warranty does not cover any product which has been damaged because of any
misuse, mishandling, accident, or negligence. This LEA LLC Warranty is not valid if the product serial
number has been defaced, altered, or removed. LEA LLC liability shall be limited to the actual purchase
price of any defective unit or units of LEA LLC equipment to which a claim is made, and shall in no
event include the Customers’ installation costs, design costs, lost profits or goodwill, or any other direct,
indirect, special, incidental or consequential damages.

LEA LLC Obligations: LEA LLC will remedy any defective product (except as excluded), by advanced
replacement with new or equivalent factory refurbished product during the initial three-year warranty
period. LEA LLC will provide ground shipment for the replacement product free of charge. LEA LLC
will issue a return shipment call tag for the defective unit when RMA is requested.

Making a Warranty Claim: A claim for Warranty must be submitted through the original selling dealer.
The dealer must notify LEA LLC of the need for Warranty replacement via LEA LLC’s online partner
portal. Once Warranty is verified, an RMA number will be provided along with a return shipment call tag.
All components must be returned in LEA LLC factory packaging with the RMA number clearly visible
on the return shipping label. If a defect product is not returned within 14 days of RMA issuance, the
dealer will be billed the full dealer price of the replacement unit. Should a customer wish to have a
product repaired and returned instead of replaced, customer should contract LEA Customer Care team for
return instructions.

Alterations: No person has the authority to extend, amend, or modify this LEA LLC Warranty.
Replacement product provided under the terms of this LEA LLC Warranty shall carry only the unexpired
portion of Warranty of the originally purchased product.

Design Changes: LEA LLC reserves the right to change the design of any product from time to time
without notice and with no obligation to make corresponding changes in products previously
manufactured.

Country where Purchased: LEA LLC Warranty is only available in the country of the products original
purchase.



https://leaprofessional.com/partner-map/

