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Technical Bulletin
Connect Your Visualint VI-7000 to a Luma x10 NVR

The Visualint VI-7000 PTZ camera can be used with existing Luma x10 NVRs. 

Advantages:

•	 The Luma x10 NVR has Visualint protocol, which allows for smart events
•	 Image Settings are available in the x10 NVR
•	 OSD Settings are available in the x10 NVR

Disadvantages:

•	 Privacy Mask is not available 
•	 Rules cannot be set up in the x10 NVR
•	 Requires Internet Explorer

Procedure
Set the Protocol

Set the PTZ camera’s Protocol to VISUALINT and set the Management Port to 80.
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Image, OSD, and Privacy Mask Settings
The Display and OSD Settings can be edited via the Luma x10 NVR. 

Alert: The Privacy Mask is not available when used with an x10 NVR

Motion Settings
Motion settings set up is as normal for the Luma x10 NVR. 

Set Up Events in the x10 NVR
Under Smart Motion, click the Enable checkbox and set the schedule per the NVR manual. 

Go to the Linkage Method tab, click the Enable checkbox and set the linkage desired.



3

Set Up Events in the VI-7000
Under VCA > Scene Set, draw the VCA Rule and check the Valid box.

Under VCA > VCA Schedule, check Arming Enabled. Set the schedule. Set Link Type to Visualint Event.

  

Technical Support
For chat and telephone, visit ctrl4.co/techsupport • Email: TechSupport@SnapOne.com
Visit tech.control4.com/technician for discussions, instructional videos, news, and more. 

Warranty and Legal Notices
Find details of the product’s Limited Warranty and other resources such as regulatory notices and patent and safety information, 
at snapone.com/legal or request a paper copy from Customer Service at 866.424.4489. 
Copyright ©2022, Snap One, LLC. All rights reserved. Snap One and its respective logos are registered trademarks or 
trademarks of Snap One, LLC, in the United States and/or other countries. Control4 and Luma are also registered trademarks or 
trademarks of Snap One, LLC. Other names and brands may be claimed as the property of their respective owners. Snap One 
makes no claim that the information contained herein covers all installation scenarios and contingencies, or product use risks. 
Information within this specification subject to change without notice. 
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