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Returning Clear Connect System Devices to Factory Default Settings

Overview

When devices are shipped from the factory, they are unaddressed and ready to be assigned to a system. When a
device is assigned to a system, it is given a unique system address. To assign an addressed device to a different
system or to remove an addressed device from the system, the device must be reset to its factory default settings.
All Clear Connect devices use a common format and cadence for factory default. Follow the procedures in the
following pages to successfully reset the devices.

Reset procedures are intentionally difficult to prevent devices from being accidentally returned to factory default
settings. It may take several attempts to successfully reset devices until the reset procedure becomes familiar.

Returning a device to its factory default settings will remove the device from the system and return it to stand-
alone local operation. To make the device part of a system again, address the device using the system’s PC
programming software or via simple walk-around programming as described in the system’s setup guide or the
device’s installation instructions. Systems that have been programmed using a PC-based programming utility will
require the use of the PC programming utility to re-address the device back to the system (manual, walk-around
style programming is not allowed on a PC programmed system).

To learn more about factory defaulting Sivoia QS Triathlon and Sivoia QS wireless shades, reference the following
videos:

e Sivoia QS Triathlon
e Sivoia QS Wireless
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https://lutron.docebosaas.com/us/learn/course/1545/play/1711/Factory%2BDefaulting%2Bthe%2BShade%2BDrive 
https://lutron.docebosaas.com/us/learn/course/1573/play/1910/OVW%2B382%2B-%2BSivoia%2BQS%2B%2526%2BPalladiom%2B%252F%2B4%2BButton%2BDrive%2B-%2BFactory%2BDefaulting
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Sunnata Dimmers and Switches

1. Quickly tap the tapswitch at least three times on the control. DO NOT release after the third tap.

2. Keep the tapswitch pressed on the third tap (for approximately 3 seconds) until the LED on the dimmer starts to
scroll up and down quickly, or the LED on the switch flashes quickly.

3. Immediately release the tapswitch and quickly tap the tapswitch at least three times again. The LED on the dimmer
will scroll up and down slowly. The LED on the switch will flash slowly. The control has now been returned to its
factory settings and needs to be reprogrammed into a system.

Dimmer Switch

Sunnata Keypads

1. Quickly tap any button (except raise/lower) at least three times on the keypad. DO NOT release after the third tap.
2. Keep the button pressed on the third tap until all the status LEDs start to flash slowly (approximately 3 seconds).

3. Immediately release the button and quickly tap the button at least three times again. The status LEDs on the
keypad will flash quickly. The keypad has now been returned to its factory settings.

Sunnata Keypad

Maestro Dimmers, Switches, and Fan Controls

1. Quickly tap the tapswitch at least three times on the control. DO NOT release after the third tap.

2. Keep the tapswitch pressed on the third tap (for approximately 3 seconds) until the LEDs on the dimmer start to
scroll up and down quickly, or the LED on the switch flashes quickly.

3. Immediately release the tapswitch and quickly tap the tapswitch at least three times again. The LEDs on the dimmer
will scroll up and down slowly. The LED on the switch will flash slowly. The control has now been returned to its
factory settings and needs to be reprogrammed into a system.

Maestro Control
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Wireless seeTouch Keypads (RRD-W)

1. Quickly tap any button (except raise/lower) at least three times on the keypad. DO NOT release after the third tap.
2. Keep the button pressed on the third tap until all the status LEDs start to flash slowly (approximately 3 seconds).

3. Immediately release the button and quickly tap the button at least three times again. The LED next to the top button
will flash quickly. When the LED stops flashing, the control has been returned to its factory settings.

[ < —
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seeTouch Keypad Tabletop seeTouch Keypad

GRAFIK T Dimmers and Switches

1. Quickly tap the toggle button at least three times on the control. DO NOT release after the third tap.
2. Keep the toggle button pressed on the third tap (for approximately 3 seconds) until the LEDs on the control start to
scroll up and down quickly.

3. Immediately release the toggle button and quickly tap the toggle button at least three times again. The LEDs on the
control will scroll up and down slowly. This control has now been returned to its factory settings.

GRAFIK T Dimmer/Switch

GRAFIK T Hybrid Keypads

1. Quickly tap any button at least three times on the keypad. DO NOT release after third tap.
2. Keep the button pressed on the third tap until all the status LEDs start to flash slowly (approximately 3 seconds).

3. Immediately release the button and quickly tap the button at least three times again. The status LEDs on the
keypad will flash quickly. The keypad has now been returned to its factory settings.

Evening

Nightlight

off

GRAFIK T Hybrid Keypad
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RF Lamp Dimmer

1. Quickly tap the tapswitch at least three times and hold the tapswitch. DO NOT release after the third tap.

2. Continue to hold the tapswitch on the third tap until LEDs start to scroll up and down quickly (approximately
3 seconds).

3. Immediately release the tapswitch and quickly tap the tapswitch at least three times again. The LEDs will scroll up
and down slowly. When the LEDs stop scrolling, the lamp dimmer has been returned to its factory settings.

NN
—
i

RF Lamp Dimmer

RF Plug-In Modules (RR-3PD-1/RR-15APS-1)

1. Quickly tap the toggle button at least three times on the plug-in module. DO NOT release after the third tap.

2. Keep the toggle button pressed on the third tap (for approximately 3 seconds) until the LED(s) on the plug-in
module scroll up and down or flash quickly.

3. Immediately release the toggle button and quickly tap the toggle button at least three times again. The LED(s) on
the plug-in module will scroll up and down or flash slowly. The plug-in module has now been returned to its factory
settings and needs to be reprogrammed into a system.

RF CCO Module

1. Quickly tap the Advanced Operations (“ADV”) button at least three times on the RF CCO module and hold until the
LED begins to flash slowly.

2. Within 3 seconds of flashing, release, and tap the button at least three times again and the LED will flash rapidly,
indicating that the unit has been returned to its factory settings.

= -

RF CCO Module

RF Relay Module with Softswitch (16 A)

1. Quickly tap the Advanced Operations (“ADV”) button at least three times on the RF CCO module and hold until the
LED begins to flash slowly.

2. Within 3 seconds of flashing, release, and tap the button at least three times again and the LED will flash rapidly
indicating that the unit has been returned to its factory settings.

RF Relay Module
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RF Dimming Module with 0-10 V==

1. Quickly tap the toggle “& ” button at least three times on the dimming module and hold until the LED begins to
flash slowly.

2. Within 3 seconds of flashing, release, and tap the toggle “() ” button at least three times again and the LED will
flash rapidly indicating that the unit has been returned to its factory settings.

RF Dimming Module

Radio Powr Savr Occupancy/Vacancy Ceiling Sensor (LRF2-xCR2B-P)

1. Quickly tap the Test or Light “Q“ button at least three times on the sensor. DO NOT release after the third tap.
2. Keep the button pressed after the third tap until the dome LED begins to flash slowly (approximately 3 seconds).

3. Immediately release the button and quickly tap the button at least three times again until the dome LED on the
sensor flashes quickly. The sensor has now been returned to its factory settings.

//
[
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Radio Powr Savr Ceiling Sensor

Radio Powr Savr Occupancy/Vacancy Wall-Mounted Sensor

1. Quickly tap the Test or Light “Q“ button at least three times on the sensor. DO NOT release after the third tap.

2. Keep the button pressed after the third tap for a few seconds until the lens LED begins to flash slowly
(approximately 3 seconds).

3. Immediately release the button and quickly tap the button at least three times again until the lens LED on the sensor
flashes quickly. The sensor has now been returned to its factory settings.

——..

O
Q

Radio Powr Savr Wall-Mounted Sensor
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Pico Wireless Control (PJ2-)

1. Quickly tap the bottom button at least three times. DO NOT release after the third tap.
2. Keep the button pressed after the third tap for 6 seconds

3. Immediately release the button and quickly tap the button at least three times again. The Pico wireless control has
now been returned to its factory settings.

|
|

Pico Wireless Control

Auxiliary Repeater

1. Quickly tap any button at least three times on the auxiliary repeater. DO NOT release after the third tap.
2. Keep the button pressed on the third tap until all the LEDs start to flash red slowly (approximately 3 seconds).

3. Immediately release the button and quickly tap the button at least three times again. All the LEDs will flash red
quickly. When the LEDs stop flashing, the auxiliary repeater has been returned to its factory settings.

= 1

Auxiliary Repeater

Auxiliary Repeater

Visor Control Receiver (VCRX)

1. Quickly tap any button (except the Learn button) at least three times on the receiver. DO NOT release after the
third tap.
2. Keep the button pressed on the third tap until the LED(s) start to flash slowly (approximately 3 seconds).

3. Immediately release the button and quickly tap the button at least three times again. The LEDs will flash quickly.
When the LEDs stop flashing, the receiver has been returned to its factory settings.

Note: Returning the receiver to its factory settings will erase all system programming from the receiver and will require
the receiver and all transmitters to be reprogrammed into a system according to the System Setup Guide.

= |

Visor Control Receiver

Inputs

v 2@
- e
Outputs Keypad h
)
BC)
-e
)
e

e §OE B
Visor Control Receiver
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RadioRA 2 Main Repeater

1. Quickly tap any button at least three times on the main repeater. DO NOT release after the third tap.
2. Keep the button pressed on the third tap until all the LEDs start to flash red slowly (approximately 3 seconds).

3. Immediately release the button and quickly tap the button at least three times again. All the LEDs will flash red
quickly. When the LEDs stop flashing, the main repeater has been returned to its factory settings.

l
us

s
Main Repeater

Main Repeater

Best Practice: If the main repeater is factory defaulted, any device that was programmed to the main repeater will
also be factory defaulted and the programming will be removed. If using the Essentials or Inclusive Programming
Utilities, ensure that the database is saved before performing this procedure.

Lutron Connect Bridge

1. Quickly tap the “Add” button at least three times. DO NOT release after the third tap.

2. Keep the button pressed on the third tap until the LEDs start to flash.

3. Immediately release the button and quickly tap the button at least three times again. The LEDs will flash quickly.
When the LEDs stop flashing, the Lutron Connect Bridge has been returned to its factory settings.

Note: Returning the Lutron Connect Bridge to its factory settings will erase all its programming and will require the

Lutron Connect Bridge to be reactivated into the system.

Lutron Connect Bridge
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GRAFIK Eye QS Wireless (running 7.20 or newer firmware)

1. Quickly tap any scene button at least three times. DO NOT release after the third tap.

2. Keep the button pressed after the third tap for a few seconds until all the status LEDs start to flash slowly
(approximately 3 seconds).

3. Immediately release the button and quickly tap the button at least three times again until all the status LEDs on the
keypad buttons flash quickly. The GRAFIK Eye QS wireless unit has now been returned to its factory settings.

GRAFIK Eye QS Wireless
Legacy Products
Wallbox Power Module (WPM)

1. Quickly tap the Default Scene button at least three times. DO NOT release after the third tap.
2. Keep the Default Scene button pressed on the third tap (for approximately 3 seconds) until the LED flashes slowly.

3. Immediately release the Default Scene button and quickly tap the Default Scene button at least three times again.
The LED on the Default Scene button will flash quickly. The WPM has now been returned to its factory settings and
needs to be reprogrammed into a system.

Wallbox Power Module

Radio Powr Savr Occupancy/Vacancy Ceiling Sensor - 15t Generation (LRF2-xCRB-)

1. Quickly tap the Test “Lights On”, or “Lights Off” button at least three times on the sensor. DO NOT release after the
third tap.

2. Keep the button pressed after the third tap for a few seconds until the dome LED begins to flash slowly
(approximately 3 seconds).

3. Immediately release the button and quickly tap the button at least three times again until the dome LED on the
sensor flashes quickly. The sensor has now been returned to its factory settings.

Radio Powr Savr Ceiling Sensor
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Pico Wireless Control - 15t Generation (RRD-P3BRL, QSR4P)

1. Quickly tap either the top or bottom button at least three times on the Pico wireless control. DO NOT release after
the third tap.
2. Keep the button pressed after the third tap for a few seconds until the status LED turns solid green.

3. Immediately release the button and quickly tap the button at least three times again until the status LED on the Pico
control flashes quickly. The Pico wireless control has now been returned to its factory settings.

—

o

Pico Wireless Control

Pico Wireless Control - 2" Generation (PJ-)

1. Quickly tap the top button at least three times on the Pico wireless control. DO NOT release after the third tap.

2. Keep the button pressed after the third tap for 6 seconds.

3. Immediately release the button and quickly tap the button at least three times again. The Pico wireless control has
now been returned to its factory settings.

ﬁ_

Pico Wireless Control

Lutron TouchPRO Wireless Thermostat

1. Press the “SYSTEM” button on the left-hand side of the screen.

2. Press and hold the 3rd and 5th buttons on the bottom of the screen until the display changes.

3. Use the arrows to the right of the Function number to change the Function to 0900. If added to a system, the
current Setting will reflect a 1.

4. Use the arrows to the right of the Setting to change the Setting to 0.

5. Press Done in the lower left-hand corner of the screen to complete the process of removing the TouchPRO
thermostat from the system.

\7\ﬁ e
Lutron TouchPRO Wireless Thermostat
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seeTemp Wall Display

1. Quickly tap the Eco button at least three times on the seeTemp wall display. DO NOT release after the third tap.

2. Continue to hold the Eco button for a few seconds. The LEDs will begin to flash slowly.
3. Immediately release the Eco button and quickly tap the Eco button at least three times again. The LEDs will flash
quickly and then will turn off. The seeTemp wall display has now been returned to its factory default settings.

seeTemp Wall Display

Radio Powr Savr Temperature Sensor

1. Quickly tap the Link button at least three times. DO NOT release after the third tap.
2. Continue to hold the Link button for a few seconds. The temperature sensor LED will begin to flash.

3. Immediately release the Link button and quickly tap the Link button at least three times again. The temperature
sensor LED will flash quickly and then shortly after it will go off. The temperature sensor has now been returned to its

factory settings.

€

L 4 L2
I'."\

Radio Powr Savr Temperature Sensor

Single Zone HVAC Controller

1. Quickly tap either button at least three times on the HVAC controller. DO NOT release after the third tap.
2. Continue to hold the button for a few seconds until the HVAC controller LEDs begin to flash slowly (approximately

3 seconds).
3. Immediately release the button and quickly tap the button at least three times again. The HVAC controller LEDs will
flash quickly and then will turn off. The HVAC controller has now been returned to its factory settings.

HVAC Controller

HVAC System Status.

\\\\\\

es—
Single Zone HVAC Controller
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GRAFIK Eye QS Wireless (running pre 7.20 firmware)

1. Press and hold the Master Lower and scene buttons 1, 3, and 5 for 5 seconds until the LCD display reads
“Erase Database?”

2. Release the buttons and press the OK button. The GRAFIK Eye QS wireless unit has now been returned to its
factory settings.

é_
é_
‘_

GRAFIK Eye QS Wireless

Radio Powr Savr Occupancy/Vacancy Wall-Mounted Sensor (LRF2-xyLB-, 3-button)

1. Quickly tap the “Lights On” or “Lights Off” button at least three times on the sensor. DO NOT release after the
third tap.

2. Keep the button pressed after the third tap for a few seconds until the lens LED begins to flash slowly
(approximately 3 seconds).

3. Immediately release the button and quickly tap the button at least three times again until the lens LED on the
sensor flashes quickly. The sensor has now been returned to its factory settings.

=
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Radio Powr Savr Wall-Mounted Sensor
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Lutron, Clear Connect, GRAFIK Eye, GRAFIK T, Lutron Connect, Maestro, Pico, Radio Powr Savr, Radio Power Savr, RadioRA,
RadioRA 2, seeTemp, seeTouch, Softswitch, Sunnata, and TouchPRO Wireless are trademarks or registered trademarks of
Lutron Electronics Co., Inc. in the US and/or other countries.

Lutron Contact Numbers

WORLD HEADQUARTERS:
USA

Lutron Electronics Co., Inc.
7200 Suter Road
Coopersburg, PA 18036-1299
TEL: +1.610.282.3800

FAX: +1.610.282.1243

support@lutron.com
www.lutron.com/support

North & South America
Customer Assistance

USA, Canada, Caribbean:

1.844 LUTRON1 (1.844.588.7661)
Mexico:

+1.888.235.2910

Central/South America:
+1.610.282.6701

UK AND EUROPE:

Lutron EA Limited

125 Finsbury Pavement

4th floor, London EC2A 1NQ

United Kingdom

TEL: +44.(0)20.7702.0657

FAX: +44.(0)20.7480.6899
FREEPHONE (UK): 0800.282.107
Technical Support: +44.(0)20.7680.4481

lutronlondon@lutron.com

ASIA:

Lutron GL Ltd.

390 Havelock Road

#07-04 King’s Centre
Singapore 169662

TEL: +65.6220.4666

FAX: +65.6220.4333

Technical Support: 800.120.4491

lutronsea@lutron.com

Asia Technical Hotlines
Northern China: 10.800.712.1536
Southern China: 10.800.120.1536
Hong Kong: 800.901.849
Indonesia: 001.803.011.3994
Japan: +81.3.5575.8411

Macau: 0800.401

Taiwan: 00.801.137.737
Thailand: 001.800.120.665853
Other Countries: +65.6220.4666
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