
A new era in home security
First Alert VX Series

The VX Series video products deliver high-quality 
video, reliability, and premium performance. 



The VX Series video products deliver high-quality 

 video, reliability, and premium performance. The  

video doorbell and outdoor camera complement 

Resideo’s full portfolio of products, supporting 

expanded end-to-end smart home solutions to  

increase your RMR opportunities. 

FOCUS on the customer
• �Timely notifications ensure customers are always in the know
• �Anytime, anywhere access with Total Connect 2.0 App for customers – easy to view live and recorded video
• �Stylish and compact designs 
• �Day or night, color or IR night vision – a bright sunny day, or a pitch-black night, your customers will always have a clear view

FOCUS on your business
• �Easy to install – offers flexible installation options 
• �Integration with ProSeries PROA7PLUS security panel increases sales at every installation
• �AlarmNet 360™ subscription-based video storage plans for a variety of applications, large or small allow you to deepen your 

RMR stream

A storage plan is required for the First Alert VX Series doorbell and camera.

Wide variety  
of video  
storage plans 
From one device,  
to a full security system,  
there’s a plan for  
any application

PLAN ORDER ITEM DESCRIPTION

One-Device Video  
30-Day Storage Plan 

AN5218
Enables advanced event detection and notifications
Supports (1) VX Series device 
1,500 clips

VX Series  
7-Day Video Storage AN5206

Enables advanced event detection and notifications 
Supports (4) VX Series, (8) Total Connect, (6) Legacy cameras
350 clips per camera

VX Series  
30-Day Video Storage AN5207

Enables advanced event detection and notifications
Supports (4) VX Series, (8) Total Connect, (6) Legacy cameras
1,500 clips per camera

Beyond elevating security for your customers, subscription-based storage plans give you the opportunity to expand revenues.

First Alert VX Series  
A new era in home security

Looking after the  
things that matter 
Your customers will say goodbye to false alarms and hello to 
notifications that matter most to them. With advanced event detection, 
VX Series products differentiate between people, packages, vehicles, 
and animals, so homeowners are notified about things that matter.



Advanced technology  
for advanced features
Create a security system  
that delivers protection, reliability  
and premium performance

First Alert HD outdoor camera
The outdoor camera offers a comprehensive set of video surveillance capabilities 

for the self-monitoring homeowner including color night vision, color night vision 

on-event, deterrent spotlight and siren. The camera features a high-resolution 2 MP 

image sensor with WDR (Wide Dynamic Range) for crisp and clear, live and recorded 

video, and looks great no matter the time of day.

For fast and reliable installation, the camera supports WiFi and Ethernet network 

connectivity and when Ethernet is not online, WiFi is used automatically, helping 

ensure that recording continues. Additionally, it can be powered by Ethernet (PoE) 

or AC mains power. The optional backbox helps with camera mounting by keeping 

cables safe and securely hidden, and it looks attractive on the home.

First Alert HD video doorbell
The video doorbell delivers advanced features, capability, and reliability that 

customers expect in their connected home. Homeowners can greet visitors, keep 

track of package deliveries, and monitor general activity outside the doorway from 

any location. With advanced event detection for meaningful notifications, the doorbell 

offers leading video quality and enhanced performance. 

Along with general-purpose motion detection, the doorbell includes people, 

vehicle, animal and package detection. The sound detection feature can also alert 

homeowners to a loud sound outside the home.

Dual-band 2.4 GHz and 5 GHz WiFi connectivity provides flexibility and range 

performance while simplifying the installation. The HD video doorbell includes a grey and 

white trim ring that blends well with existing home colors. It is made of a UV-resistant 

material, designed to prevent environmental wear in extreme weather conditions.

Optional CAMWE-WOBB
Use the backbox to hide  
cables and connections
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FROM

Total Connect 2.0 
Stay connected with HD video viewing 
and advanced event detection
Homeowners use the Total Connect 2.0 app to view live video, video 
event clips, camera configuration details, and more. Using the TC2 
app, homeowners can control their connected home – security 
system, locks, and other devices – through one easy-to-use app.

Anytime from anywhere access

Bring your customers to the next level of performance

AlarmNet 360 
Manage customer accounts 
anytime from anywhere
The AlarmNet 360 app or website enables anytime, 
anywhere account support for the VX Series. Dealers can 
remotely create and manage accounts, troubleshoot, 
diagnose connectivity and configuration issues and 
more via a web browser, iOS or Android device.

Resideo Total Connect 2.0 App 
for Homeowners

AlarmNet 360 App  
for Dealers

• �High-Resolution Video with WDR 
Provides vibrant, detailed video for live and recorded video

• �See Near and Far, Day or Night 
Wide angle views, IR night vision, and color night vision for complete awareness 
any time of day

• �Supports Smart Home Connectivity 
Integration with the ProSeries All-in-One Panel (PROA7PLUS)


