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EA-AMP-HYB-2D-X000 HYBRID AM PLIFIERA

CONTACTING TECH SUPPORT

Phone: (866) 838-5052 (704) 909-5229
Email: TechSupport@SnapAV.com

FIRMWARE RELEASE 04/13/2021

Model Main Firmware
EA-AMP-HYB-2D-1000 8.00 -> 8.03
EA-AMP-HYB-2D-2000 5.00 ->5.03

important: This firmware update requires a two-step update process. Both steps must be completed for a successful
update. Click here for instructions.

CHANGES IN THIS RELEASE

Improvements

1.
2.
3.

4.
5.
6.

Added webconnect from OvrC.
Added front panel lockout to prevent customer changes to amplifier settings

FW upgrade process has been optimized so future updates share one firmware file for both the 1000 and 2000
models

Fixed SDDP flooding issue which caused amplifier and network slowdowns
Future MAC 0S firmware upgrade issues resolved
Telnet password now syncs with web Ul password.

FIRMWARE RELEASE 09/03/2019

Model Main Firmware
EA-AMP-HYB-2D-1000 6.12
EA-AMP-HYB-2D-2000 3.12

CHANGES IN THIS RELEASE

Improvements

1.

2.
3.

Updated user accounts and user access to meet California’s new loT security legislation.
Updated volume ramping curve for improved performance for units connected to a C4 system.
Resolved an OvrC drop off issue, the amp would disconnect then would not automatically reconnect.

FIRMWARE RELEASE 09/03/2019

Model Main Firmware

EA-AMP-HYB-2D-1000 5.10

CHANGES IN THIS RELEASE

Improvements

1.

ok~

Added Save/Load Preset Feature

Added Web Ul firmware update Feature
Made Ul color optimizations

Fixed iOS repeat logout issue

Fixed wrong password entry/lock out issue



https://www.control4.com/docs/product/episode-hybrid-amp/firmware-update-guide/english/latest
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FIRMWARE RELEASE 05/20/2019

Model

Main Firmware

EA-AMP-HYB-2D-1000

4.02

CHANGES IN THIS RELEASE

Improvements

1. Speaker profile Y-Ch1 changed to Mono CH1 + Ch2

2. Fixed issue where 12V trigger unable to power down during “light” power mode

3. Extended digital certificates validity date

FIRMWARE RELEASE 04/03/2019

Model

Main Firmware

EA-AMP-HYB-2D-1000

3.00

CHANGES IN THIS RELEASE

Improvements
1. This is release firmware
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