
How to Become a BrightSign Reseller
1. When adding a BrightSign product to your cart on SnapAV.com, you will be 

prompted with a pop-up to enter basic company information.  

2. This information will be sent to BrightSign, who will then contact you for the free required introductory training.  

3. Once your training is complete, BrightSign will send your certification to SnapAV 
and alert you that you can now purchase BrightSign products. 

FAQs
What if I am already a BrightSign reseller?  

If you are already authorized to sell BrightSign, please email a copy of your training certification to 
Customer Satisfaction Email Team at csrmb@snapav.com  and we will enable your ability to purchase. 

Where can I go to get a greater understanding of how to use BrightSign and build my digital signage business? 

BrightSign offers several videos, webinars training courses both free and paid, which can be found here. 

I know that there are several companies that provide content specifically for BrightSign 
players, how can I contact these companies to assist my digital signage business? 

Click here for a list of BrightSign content partners and their contact information. 

Once I become a BrightSign reseller, who do I contact for support? 

For basic support and hardware troubleshooting contact SnapAV at (866) 838-5052 or 
email techsupport@snapav.com. For additional support directly from BrightSign, you can 
visit the BrightSign support page or submit a request to BrightSign here.

https://www.brightsign.biz/training-1/
https://www.brightsign.biz/partners/integrated-solutions#Content_Partners
mailto:techsupport%40snapav.com?subject=
https://brightsign.zendesk.com/hc/en-us
https://brightsign.zendesk.com/hc/en-us/requests/new

