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1 Overview 

Contacting Technical Support 

2 Software Version 

3 Before Beginning 

 

 

 

 

 

 

 

file://10.102.11.11/proddev/_Application%20Design%20Files/Media%20Distribution/B-100-HDMatrix/Documents/Software%20Manual/Techsupport@snapav.com
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4 Downloading the Utility 

5 Utility File Location 

6 Communicating with the HDMatrix 

6.1 Serial Connection 
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6.2 COM Port Selection 

6.3 Initializing Communication 

 

 

 

 

 

6.4 Stopping Communication 
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7 EDID Configuration 

7.1 Display EDID for Particular Input / Output 
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7.2 Display EDID for All Inputs / Outputs 

 

 

7.3 Save Configuration for Inputs / Outputs 
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7.4 Learn EDID to Input 
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7.5 Auto EDID Learn 

8 Output Control 
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9 Firmware Update 

9.1 Updating HDMATRIX 4x4 
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 
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9.2 HDMATRIX-4x4 Firmware Recovery 

 

 

 
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9.3 Updating HDMATRIX 8x8 
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9.4 HDMATRIX-8X8 Firmware Recovery 

 
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10 Network Configuration 
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11 Resetting Factory defaults 

12 Other Settings 

12.1 Front Panel IR Receiver Active 

12.2 Front Panel Power Button Active 

12.3 HDMI Input EQ Setting 
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13 Input / Output Operation 

 

 

 

 

13.1 Connection Status 

Input Status

Blue = Source Connected and On

Black = Source Not Connected or Off

Output Status

All Black in Row = Output Muted

Output Status

Green Under Source = Output Unmuted

13.2 Input / Output Control 




