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1 Overview 

Contacting Technical Support 

2 Software Version 

3 Before Beginning 

 

 

 

 

 

 

 

4 Downloading the Utility 

file://10.102.11.11/proddev/_Application%20Design%20Files/Media%20Distribution/B-100-HDMatrix/Documents/Software%20Manual/Techsupport@snapav.com
http://www.snapav.com/
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5 Utility File Location 

6 Communicating with the HDMatrix 

6.1 Serial Connection 

3 25

HDMatrix DB9
Female Connection

532

PC Serial DB9
Male Connection

GND

TxD-Rxd

Rxd-Txd

B-100-HDMatrix
Pin 2 TxD (Data Transmit)
Pin 3 RxD (Data Receive)
Pin 5 GND

Computer
Pin 2 RxD (Data Receive)
Pin 3 TxD (Data Transmit)
Pin 5 GND
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To
To
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6.2 COM Port Selection 

6.3 Initializing Communication 

 

 

 

 

 

6.4 Stopping Communication 
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7 EDID Configuration 

7.1 Display EDID for Particular Input / Output 
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7.2 Display EDID for All Inputs / Outputs 

 

 

7.3 Save Configuration for Inputs / Outputs 
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7.4 Learn EDID to Input 
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7.5 Auto EDID Learn 
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8 Output Control 
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9 Firmware Update 

9.1 Updating HDMATRIX 4x4 

1. Open Configuration Utility and select Firmware Update. 

 

 

 

 

 

 

 

2. At the HDMATRIX, verify that the front panel Power button is in the OFF (out) position. 

3. At the HDMATRIX, remove power to the chassis by unplugging the power supply connector. 
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When the firmware update is complete, remove the DB9 RS-232 connection between the 
HDMATRIX and the PC (unless needed for further configuration). 
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9.2 HDMATRIX-4x4 Firmware Recovery 

 

 

 

1. Disconnect all cables from the matrix except the power connection and serial connection to the PC.  
Leave the matrix powered at this time. 

2. Toggle the matrix front panel power button to the “On” position. 

3. Close and re-open the Matrix Configuration Utility on the PC. 

4. Leave the status at “Not Connected.”   The Utility does not need to be connected for this procedure. 

5. Select the correct COM port that is being used on the PC from the drop down. 

6. Click “Firmware Update”.  Load the firmware file for the model in use.  At this point, a message will 
appear: 

 

Click “OK” and then click “Start”. 

7. The remainder of the procedure is the same as a standard update (see Section 9.1Updating 
HDMATRIX 4x4).  After the power is cycled, the update should run correctly.  After the update 
completes, power cycle the matrix and use the Configuration Utility to check that the firmware is now 
current and that switch is operating correctly. 
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9.3 Updating HDMATRIX 8x8 

8. Connect the 8x8 Matrix to the PC 

 

 

 

9. Verify PC IP Configuration 
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10. If the IP address is 192.168.1.xxx, proceed to step 5. 

 

11. Set the PCs IP Configuration 
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12. Update the HDMATRIX 8x8 Firmware 
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9.4 HDMATRIX-8X8 Firmware Recovery 

 

 

 

13. Disconnect all cables from the matrix except the Ethernet cable to the PC, the power connection 
and serial connection to the PC.  

14. Leave the matrix power switch toggled to “Off.” 

15. Close and re-open the Matrix Configuration Utility on the PC. 

16. Leave the status of the application at “Not Connected.” 

17. Select the correct COM port that is being used on the PC. 

18. Click “Firmware Update”.  Load the firmware file for the model in use.  

19. Click “Start” on the firmware update screen.  The status bar should begin moving from left to right 
within a few seconds, indicating the firmware update is in progress. 

20. After the update completes, power cycle the matrix and use the Configuration Utility to check that 
the firmware is now current and that switch is operating correctly. 
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10 Network Configuration 
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11 Resetting Factory defaults 

12 Other Settings 

12.1 Front Panel IR Receiver Active 

12.2 Front Panel Power Button Active 

12.3 HDMI Input EQ Setting 
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13 Input / Output Operation 

 

 

 

 

13.1 Connection Status 

Input Status

Blue = Source Connected and On

Black = Source Not Connected or Off

Output Status

All Black in Row = Output Muted

Output Status

Green Under Source = Output Unmuted

13.2 Input / Output Control 
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14 Appendix A – Learning 1Cat Output EDIDs 

14.1 Learning 1Cat EDIDs to a Source (Input) 
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14.2 Storing 1Cat EDIDs in the Matrix 
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14.3 Learning Stored 1Cat EDIDs to a Source (Input) 

 

 

 




