
THE NEW OvrC
Introducing the new OvrC – the most significant update to OvrC ever. With hundreds of enhancements,  

we designed OvrC using years of feedback from pros to make it better, faster, easier to use, and built  

to enable faster updates with support for more devices.

Hundreds of improvements to simplify navigation and inform users faster than ever before!

Optimized for Mobile 

The OvrC dealer mobile app is now equally as powerful as the desktop version, allowing you to support your customers  

from wherever you are. The app is available for download on the Apple App Store or Google Play Store. 

Key mobile upgrades include:  

• Create/edit customers, locations, and devices

• Detailed site and device settings (wireless SSIDs/passwords, DHCP reservations, etc.)

• Map view and improved search

• Name outlets and ports

• Add/edit device notes

• Also provides access to our most advanced capabilities, such as setting up guest Wi-Fi networks,  

creating schedules, or creating OvrC Home commands
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https://apps.apple.com/us/app/ovrc/id1413853229?ls=1
https://play.google.com/store/apps/details?id=com.ovrc.app


Improved Functionality and Features

Engineered for performance, OvrC keeps everything organized and running smoothly to help you solve  

problems fast and improve business efficiency.

New features include: 

• View critical information about customer devices, even when they fall offline 

(ex: outlet/port names, serial number, Mac address, last known state, and 

volume level)

• Improved search through map view (search by address, location, customer)

• Data tables are sortable by columns

• Public IP address available on the dashboard page

• Total device count shown by site

• Fully-featured notes sections sorted by site and individual device

New Design for Faster and Easier Navigation

An all-new, consistent design makes it even simpler to navigate and find the right features to manage your customers’  

devices. Information is better organized and easier to find, so there is less hunting and searching.

Examples include:

• New dashboard view provides important info at a glance

• Optimized layouts reduce clicks and scrolling while the responsive design maximizes screen size

• Easier to read text – better font, color, size, background color, etc.

• One click to access device details (e.g., mac address, DNS settings, WAN IP, firmware version, etc.)



OvrC works with 260+ products across all SnapAV brands including Pakedge

Battle-Tested by Over 1,000 Beta Users

“Holy smokes, this is amazing! 

I love this new software.”  

- Todd P.

“Faster navigation through both the mobile 

app and web UI has greatly improved the 

user experience.” 

-Ron I.

“This new platform will allow dealers 

everywhere to grow their RMR business 

and take better care of their clients!” 

-Ron W.

OvrC ECOSYSTEM
OvrC is the platform pros trust. Pros choose OvrC more often than any other remote management platform, with 

millions of devices around the world and a new system coming online every six minutes! 
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The OvrC app is available for download on the Apple App Store or Google Play Store.

https://apps.apple.com/us/app/ovrc/id1413853229?ls=1
https://play.google.com/store/apps/details?id=com.ovrc.app
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