
Safety and Certifications



2

Dear Valued Customer:
Thank you for choosing SunBrite. We’re honored that you’ve chosen us to be a part of your outdoor 
experience.

At SunBrite, we’ve been developing and building the finest outdoor TVs since 2005 with the singular 
goal of delivering the best possible outdoor experience—to bring people together to share in the 
latest sports and entertainment while also enjoying all that the outdoors have to offer.

To ensure you receive the latest updates from SunBrite, please register your TV at this web address:

www.sunbritetv.com/support/product-support/product-registration

If, for any reason, you are not completely satisfied with your SunBrite TV, please let us know. Your 
experience is of the utmost importance to us, and we don’t take it lightly. Reach our team of experts 
Monday through Friday from 9:00 am – 6:00 pm Eastern at 866-357-8688. 

Again, thank you for choosing a SunBrite premium outdoor television. We know you had options, and 
we’re grateful you chose us to help you create new experiences with your friends and family. 

—The SunBrite Team

Recycling

SunBriteTV operates a free mailback recycling program for consumers. 

For more information on how to recycle your TV, please  
 visit https://www.sunbritetv.com/support/recycling-programs or  
 contact customer service at 866.357.8688.

CAUTION: TO PREVENT ELECTRIC SHOCK, MATCH WIDE BLADE OF PLUG TO WIDE SLOT, FULLY INSERT.

WARNING: FCC Regulations state that any unauthorized changes of modifications to this equipment not 
expressly approved by the manufacturer could void the user’s authority to operate this equipment.

CAUTION: This product satisfies FCC regulations when shielded cables and connectors are used to connect 
the unit to other equipment. To prevent electromagnetic interference with electric appliances such as radios 
and televisions, use shielded cables and connectors for connections. 

CAUTION: THE POWER SUPPLY CORD IS THE MAIN DISCONNECT DEVICE; ENSURE THAT THE SOCKET-
OUTLET IS LOCATED/INSTALLED NEAR THE EQUIPMENT AND IS EASILY ACCESSIBLE.

CAUTION: Only plug this device into a system that has ground flow current interruption (GFCI) and a residual 
protective device (RCD) with a rating of 30 mA or lower. The rated current for the power system must not 
exceed 20 A. 

 
CAUTION 

RISK OF ELECTRIC SHOCK 
DO NOT OPEN 

 

CAUTION: TO REDUCE THE RISK OF ELECTRIC SHOCK,
DO NOT REMOVE COVER (OR BACK).
NO USER-SERVICEABLE PARTS INSIDE.
REFER SERVICING TO QUALIFIED SERVICE PERSONNEL.

The lightning flash with arrow-head symbol, within an 
equilateral triangle, is intended to alert the user to the 
presence of uninsulated “dangerous voltage” within the 
product’s enclosure that may be of sufficient magnitude 
to constitute a risk of electric shock to persons. 

The exclamation point within a triangle is intended to 
alert the user to the presence of important operating 
and maintenance (servicing) instructions in the 
literature accompanying the product.
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INFORMATION:
This equipment has been tested and found to comply with the 
limits for a Class B digital device, pursuant to Part 12 of the FCC 
Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This 
equipment generates, uses, and can radiate radio frequency 
energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communi-
cations. However, there is no guarantee that interference will not 
occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can 
be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of 
the following measures:
• Reorient or relocate the receiving antenna
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from 

that to which the receiver is connected.
Consult the dealer or an experienced technician for help. 

FCC Compliance Statement
This device complies with part 15 of the FCC Rules. Operation is 
subject to the following two conditions: (1) This device may not 
cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause 
undesired operation.
Important: Any changes or modifications not expressly approved 
by the party responsible for compliance could void the user’s 
authority to operate the equipment.
FCC Radiation Exposure Statement: This equipment complies 
with FCC radiation exposure limits set forth for an uncontrolled 
environment. This equipment should be installed and operated with 
minimum distance 20 cm between the radiator and your body.

Industry Canada Statement
This Class B digital apparatus complies with CAN ICES-003(B)/
NMB-3(B)
Important: Any changes or modifications not expressly approved 
by the party responsible for compliance could void the user’s 
authority to operate the equipment.
IC Radiation Exposure Statement: This device complies with 
IC RSS-210 rules; Operation is subject to the following two 
conditions:
(1) This device may not cause harmful interference, and (2) this 
device must accept interference received, including interference 
that may cause undesired operation.

Important Safety Instructions
This product has been engineered and manufactured with the 
highest priority on safety. However, improper use can result 
in electric shock, fire, and/or damage to the unit. To prevent 
danger and prolong the service life of your SunBrite, observe the 
following instructions when installing, operating, and cleaning. 
• Read and follow these instructions.
• Keep these instructions for future reference.

Notes to the Installer
Article 810 of the US National Electrical Code, ANSI/NFPA 70, 
provides information with regard to proper grounding of the 
mast and supporting structure, grounding of the lead-in wire 
to an antenna discharge unit, size of grounding conductors, 
location of antenna-discharge unit, connection to grounding 
electrodes, and requirements for the grounding electrode.
Article 820 of the US National Electrical Code provides guidelines 
for proper grounding and, in particular, specifies that the cable 
ground shall be connected to the grounding system of the 
building, as close to the point of cable entry as practical.
If an outside antenna is connected to the television equipment, 
be sure the antenna system is grounded to provide some 
protection against voltage surges and built-up static charges.

Do not touch the controls other than as described in the 
operating instructions. Improper adjustments of controls not 
described in the instructions can cause damage, which can 
require extensive repair work by a qualified technician.

Installation
Contact a professional installer if you have any doubts about 
your ability to safely mount your television.
• Ensure that the wall or ceiling where you are mounting the 

television is appropriate. Some mounts are not designed to be 
mounted to walls and ceilings with steel studs or cinder block 
construction. If you are unsure, contact a professional installer.

• Ensure the screws used to attach the TV seat at least 15mm into 
the TV’s casing.

Only use attachments and accessories specified by the 
manufacturer.
• Do not place the product on an unstable cart, stand, or table.  
• When moving the TV by cart, use caution to avoid a tip-over.
• When mounting the TV on a wall or ceiling, install the product 

according to the method recommended by the manufacturer.
Carrying the television requires at least two people.
• When transporting the TV, do not put pressure on the display. 

Carry the TV by holding the casing with both hands.
All televisions must be installed according to the manufacturer’s 
recommendations. Televisions that are inappropriately situated 
on dressers, bookcases, shelves, desks, speakers, chests, carts, 
etc., may fall over, resulting in injury.
• Never allow children to climb on or play on the television or the 

furniture on which the television is placed.
• Never place a television on furniture that can easily be used as 

steps, such as a chest of drawers.
• Install the television where it cannot be pushed, pulled over or 

knocked down.
Many new television buyers move their older CRT televisions into 
a secondary room after the purchase of a flat-panel television. 
Take special care in the placement of older CRT televisions.
• Always place your older CRT televisions on furniture that is 

sturdy and appropriate for its size and weight.
• Ensure your older CRT television does not hang over the edge 

of your furniture.
Do not mount SunBrite near a motor or transformer where strong 
magnetism is generated as this distorts the image and color. 

Power
SunBrite must operate from the power source indicated on the 
specification label. 
• If you are not sure of the type of power supply used in your 

home, consult your dealer or power company. 
• When using the TV outdoors, you must use a GFI-protected AC 

outlet with an “in-use” waterproof cover.
Keep the power cord safe. 
• Do not defeat the safety purpose of the polarized or ground-

ing-type plug. If the provided plug does not fit into your outlet, 
consult an electrician to replace obsolete outlet.

• Check that the cords are well seated.
• Route the cord so that people cannot step on or trip over it. 
• Protect the power cord from being pinched, particularly where 

it enters the wall or unit. Do not place the cord under the TV set 
or other heavy items.

• Unplug this apparatus during lightning storms or when unused 
for long periods of time.

Do not overload wall outlets, extension cords, or integral 
convenience receptacles.
Do not display a still picture for a long time, as this can cause an 
afterimage to burn in to the screen.
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Warranty and Legal Notices
Find details of the product’s Limited Warranty and other resources such as regulatory notices and patent and safety 
information, at snapone.com/legal or request a paper copy from Customer Service at 866.424.4489. 
Copyright ©2022, Snap One, LLC. All rights reserved. Snap One and its respective logos are registered trademarks or 
trademarks of Snap One, LLC, in the United States and/or other countries. Control4 and SunBriteTV are also registered 
trademarks or trademarks of Snap One, LLC. Other names and brands may be claimed as the property of their respective 
owners. Snap One makes no claim that the information contained herein covers all installation scenarios and contingencies, 
or product use risks. Information within this specification subject to change without notice. 

220315-1010

Ventilation & Temperature
For adequate ventilation, keep at least 1.5" of space on all sides. 
• Maintain adequate ventilation to protect the television from 

overheating. Do not block any ventilation openings. 
• Do not install inside an enclosure, kiosk, etc. 
• Do not place the product on a bed, sofa, rug, or similar surface. 
When the unit is used in a low temperature space, the picture 
may leave trails or appear slightly delayed. This is not a 
malfunction, and the unit will recover when its temperature 
returns to normal.
• Do not leave the unit in an extremely hot or cold location. 

Storage temperature: -24°F to +140°F (-31°C to +60°C).
• Do not leave the unit in a location exposed to direct sunlight. 
• Do not install near any heat sources such as amplifiers, 

radiators, heat registers, stoves, or other apparatus that 
produce heat.

Water & Foreign Objects
The SunBrite can resist water exposure from normal rain, 
sprinklers, garden hoses, etc., but it is not waterproof. 
• Do not place objects filled with liquids (e.g., vases) on the TV. 
• Do not submerge SunBrite in water, not even partially. 
• Do not pressure-wash SunBrite: SunBrite is not designed to 

withstand high-pressure water jets, or hurricane-type weather.
Foreign objects may touch voltage points or short out parts that 
could result in a fire, electric shock, or damage to the unit. 
• Never push objects into this product through openings.
• Do not let objects of any kind fall into the television though 

ventilation holes.  

General Operation
The front panel used in this product is made of glass. Therefore, 
it can break when the product is dropped or impacted. 
The Liquid Crystal Panel is a very high technology product with 
2,073,600 pixels, giving you fine picture details. Occasionally, a 
few non-active pixels may appear on the screen as a fixed point 
of blue, green, or red. This does not affect the performance of 
your product.
For added protection during a lightning storm, or when the 
SunBrite is left unattended and unused for long periods of time, 
unplug it from the wall outlet and disconnect the antenna. This 
prevents damage due to lightning and power-line surges.

Do not place an outside antenna system in the vicinity of 
overhead power lines or other electric light or power circuits, or 
where it can fall into such power lines or circuits, as contact with 
them might be fatal.
Never place a candle or flame on top or near your SunBrite.

Preserve Your Eyesight
To reduce the eye strain and protect your vision when you watch 
your television, please take the following steps:
• Take regular and frequent breaks. Extended viewing may cause 

eye fatigue. We do not recommend watching for more than 
one hour without a break.

• Look away from the TV screen and focus on distant objects 
during the breaks for at least 10 minutes.

• Relax yourself during a break by doing eye exercises or 
outdoor activities.

The recommended viewing distance is to sit at least as far away 
as three times the vertical height of the screen.
Proper breaks and exercises relieve eye strain and fatigue. 

Repair
Do not service SunBrite yourself: Opening the cover voids the 
warranty and exposes you to high voltage and other dangerous 
risks. Refer all servicing to a qualified service professional. 
If any of the following conditions occurs, unplug the power cord, 
and call a qualified service professional to perform repairs:
• When power cord or plug is damaged.
• When objects have fallen into the product.
• If unit was submerged in water or pressure-washed.
• When product does not operate properly as described in the 

operating instructions. 
• When the product has been dropped or damaged.
• When the product displays an abnormal condition. Any 

noticeable abnormality in the product indicates that the 
product needs servicing.

Replacement parts: Ensure that the service person uses 
replacement parts provided by SunBrite. Use of unauthorized 
parts can result in fire, electric shock and/or other danger.
Safety checks: Upon completion of service or repair work, ask 
the service technician to perform safety checks to ensure that the 
product is in proper operating condition.

WARNING: This product contains chemicals including Styrene which is known to the state of California to cause cancer, and 
Bisphenol A (BPA), which is known to the state of California to cause birth defects or other reproductive harm. For more 


