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You have two options to do Port Mapping:

Option 1: Do Port Mapping manually

Step 1: Please go to Configuration —> Advanced Configuration -> Network -> UPnP, Click

‘Enable Port Mapping’, see as following screenshot.

There’re 3 ports that you need to map on router: HTTP (80), RTSP (554), SDK (8000) by default.
You can change the port by clicking on the port then you can change it, it is sometimes to avoid

port conflict.
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Step 2: After configuration on camera, then you need to do port mapping on the routers.( different
routers have different menu, so please according to your router guide when do port mapping on

router).
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Then it is finished port mapping manually!

Option 2: Do port mapping by UPnP
(Please do remember that it requires router supporting UPnP as well in this option)

Step 1: Please go to Configuration —> Advanced Configuration -> Network -> UPnP, Click ‘Enable
UPNP’ and ‘Enable Port Mapping’ both, see as following screenshot.
You can change the ports as well if you choose ‘Manual’ in Port Mapping Mode.
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Step 2: After you finish operation on camera, then please go to router and Enable UPnP function.
Please see following screenshot:
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Then it is finished Port Mapping by UPnP.



