
©2015 Wirepath™ Surveillance pg. 1 snapav.com   Support: 866.838.5052

WPS-NVR Firmware Update Instructions

Related Products
• WPS-100-NVR-4IP • WPS-300-NVR-9IP • WPS-300-NVR-16IP

How to Upgrade
Follow these instructions to upgrade your NVR firmware from the web browser interface.

1. Extract the “.bin” file from the firmware upgrade zip file to a known location on your computer.

2. Open a web browser and navigate to the web interface address of your NVR and log in as an administrator.

3. Click CONFIG in the top right corner to navigate to the setup menus.

4. Click System Update in the Config menu.
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5. Click Browse under the Firmware Upgrade section.

6. Select the “.bin” file that was saved to your computer in Step 1 and click Open.

7. After the open file window closes, click Upgrade to begin the update.

8. Progress will be displayed during the update.

9. After the status bar reaches 100%, close the browser. Then, reopen it and access the NVR again (settings will not be 
changed during the update). Confirm that the firmware has been updated by visiting the System Update menu and 
confirming the current firmware version.

The update is now complete.

Contacting Technical Support
Phone:  (866.838.5052

Email:  techsupport@snapav.com
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