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VIRTUAL TECH: AUTO TRACKING HEIGHT SETTINGS

CONTACTING TECH SUPPORT

Phone: (866) 838-5052 (704) 909-5229
Email: TechSupport@SnapAV.com
INFORMATION

To improve your Visualint PTZ’s auto tracking feature, adjust the camera’s height settings.
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1. Click on VCA and select Scene Set.

2. Select Intelligent Tracking from the Arithmetic drop-down.

3. In the Speed Dome Height field, enter the height off the ground (in meters) of your PTZ camera.
4. Click Save.
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