
   **Please allow 5 business days for configuration and BOM** 

1. Which carriers are you looking to enhance reception for?

2. Are 1) voice (2G) and 3G data only, or 2) 2G, 3G, and 4G amplification required? 

3. What is the estimated number of cellular users? 

4. What is the city, state and the zip code of the installation? 

5. What is the square footage of the building? 

6. What are the approximate dimensions of the building? 

7. Are there internal concrete/metal obstructions within the building? 

8. Are there any concrete/marble/slate floors? 

9. How weak or strong is the signal outside the building? 

10. A) What are the ceilings made of? B) How high are they? 

11. Is there an existing entry to the roof within a mechanical room or crawlspace area ideal to house the amplifier? 

12. What is the name of your company, contact? 

Disclaimer: Our product configuration designs are based on years of experience and will work for the majority of projects. However, 
wireless installations, by their nature, have various uncertainties. As the manufacturer of the booster and amplifier systems, we could be 
thousands of miles from the installation and aren’t able to conduct the on-site survey. We are relying solely on the information provided, 
which may be incomplete or inaccurate. As a result, our design is a best-effort, good-faith effort.  The product configuration design 
provided by SureCall is believed to be complete and accurate based on the information provided. However, no responsibility is assumed 
by SureCall for any business or personal losses arising from its use. 

Commercial Installation Questionnaire

In addition, we strongly recommend that installers and dealers: 

1. Have years of experience in the field with cellular installations. 
SureCall offers free training on all of its products.

2. Conduct complete on-site surveys

3. Understand the risk of failure and factor that consideration into project budget planning


